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Human Service Strategies
The two service strategies that might be helpful to the client in the media presentation include case management and education service strategies. Case management is a human service strategy that will be of great help in the provision of a collaborative process of assessment, planning, facilitation, and advocacy for options and services on a micro level to meet John’s needs and on a meso level to solve his family's situation. The case management will allow me to gain a deeper understanding of the kind of anxiety John is going through after his wife’s decision to file domestic assault and battery charges against him in court. Since John has already secured a lawyer, the case management strategy would be vital on a macro level service delivery as it would allow me to have intensive follow up on John’s case by advising him to ensure he gets enough character witnesses from the society who are willing to testify in court. I would advise him to call them on phone or personally visit them to secure their assurance of their presence in court on the hearing date. The other strategy, the education service strategy, would be very helping in helping me chose the best educational alternatives like therapy services for john to undergo so that he can manage to lower his anxiety. I would as well advice John to seek financial consultants to advise him on how he can better manage his credit and mortgage liabilities in the meantime.
If I were the human services professional assigned to this case, my main role in the continuum of services would be to create a positive impact on the community around by serving as a catalyst to better lifestyles for both John as my client and the rest of his family. To achieve this, I would instill a sense of self-determination in John by letting him know his dignity and rights. This will empower him to reach higher levels of life satisfaction, something that will also leave John with the confidence to make healthy choices in his life. Healthy choices will not only be good to himself (micro level), but also good to his family (meso level) and the entire community at large (macro). This is what constitutes the positive impact to the society, which is my major role in the continuum of services.
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